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RACV HELPS VICTORIANS NAVIGATE THE HOOK TURN 

An RACV poll has found that 44 per cent of Victorian respondents feel hook turns are the most 

challenging driving practice on Victorian roads. This was followed by parallel parking, reverse parking and 

three-point turns.  

Mostly distinctive to Melbourne, hook turns are right turns made from a left-hand lane, originally 

introduced to mitigate the hold up and delay of tram routes. Hook turns allow trams and other motorists to 

travel through an intersection smoothly, while motorists wanting to turn right wait in the far left-hand lane 

until the light turns green in the direction they are turning into.  

Hook turns, which have been shown to improve road safety and increase intersection capacity, are in 49 

locations across the City of Melbourne, as well as Clarendon Street in South Melbourne. Due to their 

location, some survey respondents said they aren’t required to use hook turns while others stated they 

avoid driving in the city because of them. 

RACV Head of Policy James Williams says that while hook turns may seem daunting, once motorists 

understand the process, they are a great way to manage traffic flow and reduce congestion.  

“If you are not comfortable with the process of a hook turn, completing the driving practice may seem 

confusing or overwhelming, particularly if done in peak traffic. However, they do allow vehicles and trams 

to continue through an intersection on a green light without being held up by a stationary vehicle waiting 

to turn right from the middle of the intersection,” Mr Williams said.  

“Hook turns are also safer than a right turn from the centre of an intersection as they reduce the need to 

switch lanes to navigate parked cars and vehicles turning right from the centre of an intersection. 

“While hook turns increase safety, intersections are, by their nature, high risk zones for road safety. 

RACV continues to advocate for government investment in upgrading metropolitan intersections, with 

safety as a priority. 

“To complete a hook turn at a signed intersection, enter the waiting area from the left-hand lane and turn 

on the vehicle’s right indicator. Once the traffic light is green on the street to be entered, and there is no 

further incoming or oncoming traffic, turn right.”  

RACV reminds motorists to only follow other vehicles into the hook turn waiting area if doing so won’t 

obstruct other traffic, pedestrians, or result in their vehicle remaining stationary over a crossing. 
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Motorists should also be aware of cyclists. While a hook turn is mandatory at overhead signed 

intersections in Melbourne, cyclists can complete a hook turn at any intersection throughout Victoria, 

unless a sign prohibits it.  

RACV shares the following tips to increase confidence with hook turns: 

• Book driving lessons through RACV Drive School to refine driving skills and receive a refresher 

on the latest road rules, including hook turns. There are no age restrictions on completing the 

lessons.  

• Become familiar with the hook turn process by watching this RACV video, which provides an 

aerial view of the technique. 

• Practice hook turns at signed intersections in Melbourne’s city outside of peak hour traffic to 

reduce any distraction made by other vehicles.  

• For more information on hook turns, visit the RACV website.  

-ENDS- 

Further information  

High-res images are available for use, please email the RACV media team.    

Since 1903, RACV has been one of Australia’s most trusted brands and is the largest member 

organisation in Victoria. 

RACV is proud to provide exceptional experiences for our members and customers through a range of 

products and services across motoring and mobility, home, energy and leisure. These include emergency 

roadside assistance, motor insurance, home insurance, home trades and an increasing range of options 

in the cleaner energy space, such as RACV Solar. We have 10 clubs and resorts across Australia and 

offer a range of domestic and international holiday packages, tours and cruises from our trusted travel 

partners. 

The information provided is general advice only. Before making any decisions please consider your own 

circumstances and the Product Disclosure Statement and Target Market Determinations. For copies, visit 

racv.com.au. As distributor, RACV Insurance Services Pty Ltd AFS Licence No. 230039 receives commission for 

each policy sold or renewed. Products issued by Insurance Manufacturers of Australia Pty Ltd ABN 93 004 208 084 

AFS Licence No. 227678. 

RACV Trades is a trading name of RACV's trade partner, Club Home Response Pty Ltd (Victorian registered 

domestic building practitioner number CDB U 100178). All works are performed or arranged by Club Home 

Response Pty Ltd. trading as RACV Trades. 

https://www.racv.com.au/cars-transport/drive-school.html?&cmpid=driveschool:sem&gclid=EAIaIQobChMIjenTlrqHhwMV81ORBR1mHAbPEAAYASAAEgJGd_D_BwE&gclsrc=aw.ds
https://youtu.be/7fx6vvZvVug?si=ysrzBB2ohthBkRKs
https://www.racv.com.au/cars-transport/road-safety/road-rules/making-turns.html#Conqueringthehookturn
https://www.racv.com.au/
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Media enquiries  

RACV Media  

Phone: 0417 041 398  

Email: media@racv.com.au 

 


